
1. Objective

environment. All employees are expected to read, understand, and comply
with this policy to minimise the risk of violence in the workplace.

2. Scope
This policy applies to all employees, public visitors, clients, and anyone else
who comes in contact with employees during work. Workplace violence refers
to any act or threat of physical violence, harassment, intimidation, or other
threatening, disruptive behaviour that occurs at the work site. It includes
verbal threats, written threats, physical assaults, or any expression intended to
cause harm.

3. Forbidden Conduct

violence, whether perpetrated by or against employees. Employees are strictly
prohibited from making threats or engaging in aggressive behaviour of any
kind.
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Examples of forbidden conduct include physical assaults, fights, or any act
causing bodily injury; verbal threats, intimidation, shouting, or abusive
language; threatening behaviour such as stalking, bullying, or menacing
gestures; vandalism or damage to company or employee property; possession
of firearms, knives, or other weapons on office premises; and violence
stemming from personal or domestic disputes spilling into the workplace.

4. How to Report?
All employees must report potential or actual threats immediately to their
supervisor or the HR department. Anonymous reporting is allowed, and
confidentiality will be maintained wherever necessary. Every report will be
investigated thoroughly. Reports or occurrences that require confidentiality will be
handled properly, and information will only be shared with those who need to know.
The outcomes of investigations will be discussed with all parties engaged in a case.

reported incidents will be investigated promptly and impartially by HR and
management. Depending on the severity, security or legal teams may be involved.
Outcomes will be communicated to relevant parties.

5. Measures to Reduce Risk
The HR department conducts appropriate background investigations on candidates
to assess their backgrounds and decrease the risk of hiring someone with a history

analyse and identify any risks of workplace violence or dangers. To minimise all
hazards, all appropriate corrective actions will be performed.

Any hint of a potentially hostile or violent situation will prompt HR Magix to act. All

of violent behaviour. HR Magix conducts annual inspections of the facilities to
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6. Emergency / Dangerous Situation
Employees who come face to face with an armed or dangerous person should
not challenge or disarm the person. Employees should maintain a calm
demeanour, maintain constant eye contact, and communicate with the
individual. If notifying a supervisor of the need for assistance is possible
without jeopardising the employee's or others' safety, it should be
done. Employees should collaborate and follow directions if possible.

7. Disciplinary Consequences
Violence is not tolerated in our workplace. Any such activity will result in
appropriate disciplinary action, which could include dismissal, removal from boards
or committees, and even criminal prosecution.
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